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TAKING COURSES

STEP 1

Visit the Learning Center at learning.generac.com.

Click on “SIGN IN” to log in with your username and password. If you are a
reseller or guest, you will need to create an account before you can log into
the system. If you forget your password, you can reset it by clicking “I forgot
my password” located under “SIGN IN.” You will be prompted to enter your
username. An email will be sent to you with a temporary password.

Click on the globe icon to change languages. Only user interface section
headings and labels are displayed in the language selected.
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WELCOME TO THE

Learning Center

Generac is pleased to provide this online learning tool
to help our employees, distributors, and guests
improve their professional knowledge and skills.

STEP 2

After logging in, you will land on your dashboard. Locate your online
courses in the Enroliments tab and click the green arrow to launch the
course. To view the course description and download course materials,
click the blue Course Details icon. If you do not see the course you are
looking for, you can find it in the Catalog.
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To create an account, register here.

COURSE DETAILS
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TAKING COURSES

STEP 3 STEP 4

To download any course materials, Click the green play arrow to start module.
click the Resources tab (if applicable).

STEP 4 HOW-TO: START MODULE

- RESOURCE TAB \

STEP 3 HOW-TO: DOWNLOAD COURSE MATERIALS

STEP 5 STEP 6

Always use the Learning Center’s control buttons to When you complete a module, click on the “X”
navigate within the course. Some courses have a play button to return to the course menu. You also have
bar located on the bottom of the course window. the option of reviewing the module again.
t
Do NOT use the bI’OW.S ers ba_Ck or refresh buttons. Note: When you finish a module, the next module will unlock
Do NOT close the main Leammg Center screen. automatically. Some courses have quizzes required for completion.
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ENROLLING IN COURSES

STEP 1

Click the “CATALOG” button on the top menu bar.

CATALOG
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STEP 2

Click on any of the catalogs (the orange icon) to open the corresponding sub-catalogs.
You may also use the Search function if you know the course number or title.
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STEP 3

Click on a sub-catalog (the purple icon) to view the courses available to you.
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M PRODUCT KNOWLEDGE CATALOGS

Courses Included: 0 (Closed courses will not be included,)
Description
Knowing our products and how they best meet needs is essential in
allowing you to serve our customers well. This catalog contains
courses that discuss features and benefits, market advantages, sizing,
installation and a variety of other topics that will make you a more
knowledgeable and effective Generac employee. (Courses with the
prefix R—as in RPGI0l—indicate they have been written for our
resellers as well as our employees)

An Introduction to G.. Code & Compliance Generac EcoGen™ Air- Generac Guardian Ser...

Generac Mobile Gener... Generac Mobile Light.
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ENROLLING IN COURSES

STEP 4

Click on a course (the blue icon) to go to the course description page.
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generators, Generac remains the undisputed leader in this category.
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Description

As the company that first introduced automatic home standby

COOLED GENERATORS

Courses Included: 5 (Closed courses will not be included.)
3 RPGI0S RS
cooled Generators.

Guardian Series Air-.

RPGI0I R2
Why Automatic Standby

_

Q@ Back
As we continue to improve our product offerings for the residential
RPID R4

& GENERAC GUARDIAN SERIES AIR- £ONRES
customer, we solidify our market-leading position for the long term.
Instaling Guardian... Selcting the Right

12
Guardian Series Thre...

STEP 5

On the course description page, click on the “ENROLL”
button to enroll in the course. The course will now
appear under Enroliments on your Dashboard.
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EE-PHASE AIR-COOLED GENERATORS

[l credhs:o
Estimated Length: 20 minute(s]
Description

This course provides a comprehensive overview of the features and benefits of Guardian Series Three-phase Air-cooled generators. We begin with an overview of the product line, and then discuss components and their features Specifically, we review the enclosure, Evolution™ Controller, engine and
the atterator.
Objectives
- Recognize the key factors customers are looking for when purchasing a generator
Identify the various Guardian Series Three-phase Air-cooled generator models availa

Describe why the new Direct-to-Dirt mounting pad has simplified the installation of a Guardian Series Three-phase Air-cooled generator
= Identify features that make Generac's Evolution™ Digital Controller the most advanced controller in the industry
= Explain how Generac’s Quiet Test™ feature saves fuel and reduces noise

Modules

RPGI12 - Guardian Series Three-phase Air-cooled Generators (Pre-Test)
RPGI12 - Guardian Series Three-phase Air-cooled Generators

RPGI12 - Guardian Series Three-phase Air-cooled Generators (Post-Test)

O OX O]

RPGI12 - Guardian Series Three-phase Air-cooled Generators (Survey)
Course Materials

RPGII2 Learner's Guide (220 KB)
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Generac Power Systems, Inc.
S45W29290 Hwy. 59
Waukesha, WI 53189

1-888-GENERAC (1-888-436-3722)

Please direct questions to:
©2021 Generac Power Systems, Inc. All rights reserved. Revised July 2021. training@generac.com



